PEARSON ALWAYS LEARNING

Blackboard Voice (Wimba Voice) Troubleshooting Guide

Applies to the following products:
e Northstar
e Academic Connections
e Language Leader
e Top Notch (for UVM)
e CuttingEdgelLab

I'm working on an assignment in which I'm supposed to record my voice, but when | try to complete
the activity | receive an error message or can not record.

Listed below are some troubleshooting tips for using the Blackboard Voice (Wimba) voice recorder.
Step 1: Complete the Blackboard Voice (Wimba) Setup Wizard

1. You can locate the Browser Tune-Up by going to www.pearsonintlsupport.com/browser_tuneup

® Click Run the tune-up now

Browser Tune-Up

Ensure you have the right browser ant
plug-ins to enjoy full functionality.

Run the tune-up now o

2. The Voice Recorder requires_lava. Make sure your computer has the most recent version

of Java (www.java.com). You will be able to check your version on the Browser Tune Up and

also be able access a link to download the most recent version of Java.
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3. Under Blackboard Voice (Formally Wimba), click Run Setup Wizard to run the Blackboard
Voice (Wimba) setup wizard. (NOTE: You will need a microphone to test the recording feature.)

1. Follow the on-screen instructions to complete the Wizard.

You will also need:

- -> Run Setup
¥ Wizard

Important note for Safari users:

When completing the Setup Wizard on the Browser Tune-Up, If you are installing

Blackboard Voice (Wimba) on MAC OS, complete the following procedure during Step 5 of the
setup wizard.

a. When the following dialog appears, click Show Certificate.

CRORE http://pearson.wimba.com
— This applet was signed by "Wimba, Inc.," but Java cannot verify
I A the authenticity of the signature's certificate. Do you trust this
| T certificate?

,

|. @ Click Trust to run this applet and allow it unrestricted access to your
computer. Click Don't Trust to run this applet with standard Java
restrictions.

@ Show Certificate (" Don't Trust ) { Trust )

b. Click the arrow to expand the Trust options

M ™ http://pearson.wimba.com

= This applet was signed by "Wimba, Inc.," but Java cannot verify
the authenticity of the signature's certificate. Do you trust this

pre certificate?
|, @ Click Trust to run this applet and allow it unrestricted access o your
computer. Click Don't Trust to run this applet with standard Java
restrictions.

[T Always trust “Wimba, Inc.”

k=) GTE CyberTrust Global Root
L |50 Cybertrust SureObject CA
=0 Wimba, Inc.

Wimba, Inc.
(e tifecete
raend Issued by: Cybertrust SureQObject CA
- Expires: Thursday, October 27, 2011 2:01:15 PM ET
@ This certificate is valid
p Details
@ ( Hide Certificate ) { Don't Trust ) ( Trust )

P
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c. For the When using this certificate option, select Always Trust.

Wimba, Inc.

" e T Issued by: Cybertrust SureObject CA
: '-..__. Expires: Thursday, October 27, 2011 2:01:15 PM ET
@ This certificate is valid

[ erlifete

w Trust
(When using this certificate: [ Always Trust I-H]@
X.509 Basic Policy [ Always Trust I-ﬂ
¢ Details

® ( Hide Certificate ) (Dnn't Trust) [ Trust )

c. Click Trust.

2. Click Close to end the tune-up.

Important Note for PC users: Java

The first time an activity or voice recorder is opened that requires lava, the following message will appear:
& ]

Do you want to run this application ?

An application from the location below is requesting
permission to run.

Location: hosti.parachat.coml../paraapplet.jnip

Click Cancel to stop this app or Run to allow it to continue.

Run

.’,’ﬁ*
%)o not show this again for this app

Select Do not Showe this again for this app* then click Run.

¥This will atways allow Java fo run ahd not prompt the user each time,
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In Internet Explorer 9, I'm unable to pass the Java test in the
Wimba Voice (Blackboard Voice) setup even though I've
installed and enabled Java. How can | pass the Java test?

Bt b ma we o p p ran B L eisal LA Al IS L AR LR E W EE B EAr AR mE

hitpfpeariorviwimbacomTshowswizard drames - Wimnba - Windeows [nternet Explorer =@ g-l
&8 wimba Voice Tools Setup Wizard Help
T Welcome to the Setup Wizard

The Setup Wizard will guide you through a seres of lests to ensure that
your computer & ready. Dependeng on the speed of your computer and yous
inkernet connectson, the Wizard may take a few minutes to complete.

al ) ||

Your progress through the Setap Wisrd will b ghown on the lef.
Wizard Tests

Skgned Applet |:]

Complete the following steps. This should resolve your issue.

To Pass the Java Test:

1. Press F12 on your keyboard and click Browser Mode: 1E9

2. Click Internet Explorer 8 to configure your browser to run as version 8.

Filg Fend Duable View lroger Coche Tooh Veldaste | RESSSAAREIE S8 Decurment Mode Qusrio = [H X
HTML €55  Conscle Seript Profiler Network Internet Explorer 7 ' P
= o Interret Bxplone: 8
N REYDHG ]
DOCTYPE MTML PUBLIC =-//W3C//DTD Wiy 4.4 Wbt Explacer
| & ontmls Interret Exploner § Compatibility View

3. Press F12 on your keyboard to close the Developer Tools and proceed
through the Wimba/BlackBoard setup by clicking the Next button.
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Step 2: Recording Tips:

* You will need to have a functioning microphone (internal or external) connected to your
computer. Any microphone is compatible with the Voice Recorder.

* Make sure the microphone is turned on.

* When using the Voice Recorder, click Record to open the recorder.

.
e Click the red record button.

. ] . .
e IMPORTANT: Click the STOP button to save your recording. (If you do not click the stop
button, your recording will NOT be saved and your instructor will not be able to hear your voice.

& Record

[ ] | |
Dl @]

]
* Click the PLAY button to confirm your voice was recorded.

e If you do not hear anything, check your microphone and the volume controls on your computer
(Make sure you are not on “MUTE").

To Re-record your voice:

]
Click the red record button again.

Click YES when asked if you want to Override Current Recording.

Cwerride current recording ? B

o fes # No W

® Re-record and click STOP. Playback your recording.

When finished, Click Submit for Grading to submit the recording to your instructor for review.
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Blackboard Voice (Wimba Voice): Error Messages

Please choose the error message you have received, and then follow the
corresponding instructions.

Error Message: "Audio Init Failed" or "Error: Communication Error"
NOTE: This error can occur if you do not have a microphone plugged in or properly
connected (turned on) on your computer. Please check to make sure your microphone is
properly turned on before proceeding with any other troubleshooting steps.

This error can also occur because the computer's security prevents the Blackboard Voice
(Wimba) plug-in from sending data to our servers. Please take the steps described below to be
sure that communication between your computer and our servers is always allowed.

1. Please configure the security program or firewall on your computer to allow the file
shown below (audioproxy.exe) to connect to the internet. (If you do not know how to

make this change, please contact technical support for the security program you are using.)

Windows XP or 2000
C:\Documents and Settings\[Windows Username]\Application
Data\HorizonWimba\JSecureDoor\audioproxy_X.Y.Z\data\audioproxy.exe

Windows Vista C:\Users\[Windows
Username]\AppData\Local\HorizonWimba\JSecureDoor\audioproxy_X.Y.Z\data\audioproxy.exe

2. Java applets or Java Script also must be allowed by personal firewall or internet
security software. Some firewalls have settings to block Java applets and Java Scripting,
which will prevent Wimba Voice applets from loading. (You may need to contact technical
support for that firewall or security program for assistance configuring that program to allow
Java applets and Java Script.)

3. Your browser must also allow Java applets and Java Scripting. (PC & MAC users)

6

ALWAYS LEARNING PEARSON




PEARSON ALWAYS LEARNING

To allow Java Applets & Java Scripting:

Internet Explorer (PC Users)

a. Open Internet Explorer and click Tools > Internet Options

Tools W=

Delete Browsing Histary. ..

: Pop-up Blocker 3
| Phishing Filter r
Manage Add-ons 4

Windows Update

Windows Messenger
Diagnase Connection Prablems. ..
Blog This in Windows Live Writer

Internet Cptions

b. From the Internet Options window, select the Advanced tab

c. Scroll down the list to Java(Sun) heading and make sure the box below it is checked

Internet Options

aeneral | Security | Privacy | Content | Conneckions P'r-:ugram Advanced

Settings

[] Always show encoded addresses

Send IDMN server names

[] send IDM server names For Intranet addresses

Send UTF-8 URLs

Showe Information Bar for encoded addresses

[ 1 Use UTF-& for mailko links
@l Jawva (Sun)

se JRE 1.6.0_20for <applet= (requires restart)
4 Multimedia B
Alwaws use ClearTvpe For HTML*
Enable automatic image resizing
Flay animations in webpages*
Play sounds in webpages

[

IEEEE

Note: If you do not see Java(Sun), go Sun's Java website at www.java.com and

click Free Java Download.

d. Scroll down the list to the Security heading and make sure the box beside Allow
active content to run in files on My Computer is checked
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Internet Options

General | Security | Privacy | Content | Connections F'r-:ugrams| -':'-dVGI'IEEd|

Settings

ﬁ Security
Allovy active content From CDs to run on My Computer™®
Al ackive conkent ko run in files on My Computer®
[#] Allowe sofbware to run or install even ik Ehe signature is inw.
Check for publisher's certificate revocation
[] check for server certificate revocation®
[] check For signatures on downloaded programs
[] Do not save encrypted pages to disk
[ ] Empty Temparary Internet Files Folder when browser is clo
Enable Integrated Windows Authentication®
[¥] Enable native XMLHTTP support

(>

e. Click OK

To Allow Java Applets & Java Scripting (cont):

Safari (MAC) Users:

a. Open Safari and click Safari> Preferences

o [EET0l File Edit View History
® O About Safari

Safari Extensions Gallery
™

Report Bugs to Apple...

Preferences... 3,
Block Pop-Up Windows %K

Private Browsing...
Reset Safari...
Empty Cache... “C3E

b. Click the Security icon at the top of the window

c. Beside the Web content heading, be sure that there are checks in each of the boxes beside
Enable plug-ins, Enable Java, and Enable JavaScript
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enn Security

By S R NEd

Fraudulent sites: EWarn when visiting a fraudulent website
The Google Safe Browsing Service is unavailable.
No updates have cccurred in 6 days.

Location services: @Allow websites to ask for location information

Web content: M Enable plug-ins
™ Enable Java
M Enable JavaScript

[ Block pop-up windows

d. Close the Preferences window

Note: After configuring the computer's security according to those steps, please run the Browser
Tune-Up again before returning to work in your course. (Located on
www.mylanguagelabs.com)

Error Message: ‘Authentication Error" or "Applet Not Trusted"

This error can occur when the computer has blocked a signed applet required for the activity, or
when a prompt appeared asking whether to allow the applet to run, permission was not given.

1f vou are prompted with a security warning asking whether to allow an applet
to run, please allow it to do so in order to proceed with the activity.

If you do not see such a prompt, please clear the Java cache on vour computer by follow the

instructions below for your operating system (Windows or Mac).

How to clear Java cache:

Windows (PC users)
1. Go to Start > Control Panel (or Start > Settings > Control Panel)
Double-click the Java icon (you may need to click Switch to Classic View to see this icon)
On the General tab, click the Settings... button in the Temporary Internet Files box
Click the Delete Files... button at the bottom of the Temporary Files Settings

Make sure "Applications and Applets" and "Trace and Log Files" are checked, then click OK

A

When the files are finished deleting, click OK, then OK again

9

ALWAYS LEARNING PEARSON




PEARSON ALWAYS LEARNING

Mac Users

1. Go to Computer > Macintosh HD > Applications > Utilities > Java Preferences
ane Utilities
(<[] [mlm]  [©][%-] a

¥ DEVICES

! Macintosh HD P\'f‘

SHARED

@ al... s
Java Preferences

PLACES
E Desktop
@ ureynma2 @
ey w
ﬁ App!icalj{:s e

|

. Open Java Preferences

2
3. Click on the Network tab

4. Click the Delete Files button (in the Temporary Internet Files section)
5

. Quit the Safari Browser (if still opened) and re-open for changes to take affect.

* You will also need to set your browser to allow Java applets and Java Scripting.
e PC users refer to steps in pages 7 & 8 above.

e Mac Users refer to steps in page 8 above.

Error Message: "Server error, Resource is missing"

5) Dependiente: ,Cdmo desea pagar?
Ta:

¥ Record

Server emor
Resource is missing

We have found that users whose first name is saved as a single character are not able to access the

recording tool. The Wimba servers require at least two characters in the first name field in order for
the tool to allow recording access.

If the name on your account is a single character, go to http://www.pearsonintlsupport.com to send

Pearson Technical Support a message. In the Question portion of your message, please indicate the
way you would prefer your name to be saved, keeping in mind that it must be at least two characters.
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STILL HAVING ISSUES WITH USING THE VOICE RECORDER?

CONTACT PEARSON TECHNICAL SUPPORT:

Customer Technical Support: http://www.pearsonintlsupport.com
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